


First Technical Conference on Revisions to Service Regulations and City Code
Tuesday, March 12, 2024 at 10:00 a.m. – 1:00 p.m.
UD-23-02

Agenda

A. Introduction of parties. (5 minutes -10:05 a.m.)

B. Preliminary Comments – Summary by each party (ENO, AAE, and the New Orleans Democratic Socialists of America). (10 minutes – 10:15 a.m.) Each party will summarize its proposed changes to the service regulations and city code as filed in its Comments on February 23, 2024. 

C. Discussion of Issues: All parties are encouraged to participate in the discussion to assure that final comments are fully informed by each party’s input. Final comments are due Friday, May 3, 2024. 

1. Disconnects - Parties will discuss (i) concerns over gaps in the service regulations related to customer disconnects for non-payment during extreme weather and declared weather emergencies. Parties will also discuss proposed modifications to remove or mitigate such gaps; and (ii) other proposed options related to customer disconnects. (30 minutes – 10:45 a.m.)

2. Payment Plans - Parties will discuss issues related to simplifying, clarifying, and expanding access to payment plans to assist customers with a current inability to pay and/or who are in arrears on prior bills. The parties will also discuss proposals to eliminate certain fees and charges related to late fees, disconnection/reconnection. (30 minutes -11:15 a.m.)

3. Complaint and Bill Dispute Process - Parties will discuss clarifying and improving the customer complaint and bill dispute processes with an emphasis on making them more “user-friendly". (30 minutes -11:45 a.m.)

4. Outage Notification Requirements - Parties will discuss revising the outage notification requirements to provide clearer, faster, and more broadly distributed information about outages, planned and unplanned. Parties will also discuss improving the damage claim process. (30 minutes – 12:15 p.m.) 

5. PaperFree Billing -  The parties will discuss ENO’s proposed PaperFree billing with an OPT-OUT option. (15 minutes – 12:30 p.m.)

D. Closing discussion and comments. (15 minutes- 12:45 p.m.)



