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Friends,
The three most common complaints our office receives now involve sanitation,
roadwork, and streetlights. Within the past year, those engagements have only
become more frequent. In this special newsletter, I’m going to touch on updates
presented to City Council within the past 2 weeks.

SANITATION UPDATE
The Administration is currently advocating for once-weekly garbage pickup
service. The Department of Sanitation spoke to the Council’s Public Works
Committee a couple of weeks ago, updating us on the current state of collections
and contracts. However, these new contracts increase the costs of sanitation
service without increasing the services themselves. There are remaining questions
on why the costs of these contracts is still rising, as covered in The Advocate.
Therefore, this Council does not currently plan to vote on these new contracts.
Service Area 1, which covers the rest of District A, is no stranger to missed
collections. Sanitation issued a performance letter to Richard’s Disposal (RDI) in
July, but service disruption continues. This is a quality-of-life issue and, obviously,
needs to be remedied immediately.

You can download Sanitation’s presentation at this link . You can watch the full
meeting here.

ROADWORK
The Department of Public Works (DPW) explained the current state of roadwork
across the city at our August Public Works committee meeting. Almost every
single neighborhood in District A is affected by stalled work, with some projects
extended more than six months. The earlier DPW policy prioritized street repair
quantity over quality. The Administration is trying to fix those issues now on the
back end, but delays nonetheless continue. Below is merely an illustrative and
certainly not an exhaustive summary of roadwork issues, just in District A. There
are also multiple pain points in Lakeview and Mid-City, and we’re asking for
updates similar to those shown below.
The Marleyville/Fountainbleau project has been extended by 237 days, simply to
add 2 blocks to the project. That’s nearly 3 years of continuously undrivable
streets with $3.5 million in add-ons.

Here is another example of delayed work. Taking 305 days to fix 18 blocks is a
long time and deeply impacts residents and businesses in this compact area.

Uptown is also experiencing this long repair schedule.

Similarly, a project in Hollygrove is going to last 416 days.

By comparison, the Empire State Building – which is 102 stories high -- only took
1 year and 45 days to build in the early 1930s.

You can view DPW’s full presentation at this link .

My office is currently trying to schedule a DPW/Roadworks District A community
event in October. The goal is to provide residents direct, clear answers to
questions about street repairs and other DPW work in their neighborhood. More
information will be provided as we finalize this event.

STREETLIGHTS
DPW also discussed its plans, processes, and timelines for repair at the August
Public Works Committee. Here is the City’s prioritization plan for streetlights:
Tier 1: 600 ft proximity to Population Centers (such as schools, parks,
grocery stores and senior centers)
Tier 2: 1200 ft from Population Centers
Tier 3: Remaining 311 cases
We have been regularly reporting streetlight issues since Hurricane Ida. Our office
maintains a list of streetlight issues and their status separate and apart from 311.
You can see the entire list at this link . Each incident has been reported to DPW,
and we’ve asked them to provide timelines for those repairs. Maintenance crews
are expected to make 80 repairs a day, with complete light restoration within 60
days.
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