


Cover: Our Sycamore Filter Gallery was completed in 1905 and is 
still in use today. As the river water enters the Carrollton Plant, the 
purification process begins. The Carrollton plant normally yields 
about 135 million gallons per day of finished water for the east bank 
of Orleans Parish. The Algiers Plant, which serves the 
predominantly residential west bank portion of the parish, purifies 
about 11 million gallons per day of water. Combined, the two plants 
treat approximately 54 billion gallons of water per year, removing 
18,000 tons of solid material from the raw river water. 









These schedules contain trend information to help the reader understand how  
the Board’s financial performance and well-being have changed over time.

These schedules contain information to help the reader assess the Board’s  
  most significant local revenue source, the property tax.

These schedules present information to help the reader assess the affordability 
  of the Board’s current levels of understanding debt and the Board’s ability to 
  issue additional debt in the future.



These schedules offer demographic and economic indicators to help the reader 
 understand the environment within which the Board’s financial activities take place.

These schedules contain service and infrastructure data to help the reader  
 understand how the information in the Board’s financial report relates to the 
 services the Board provides and the activities it performs. 
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Previous Comprehensive Annual Financial Reports (CAFR) displayed the progress of our 
Water Hammer Mitigation Program. The two new elevated water towers now stand at the 
Carrollton Water Plant with a combined capacity of 400 million gallons of water.  
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Section 2100
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Source: U.S. Census Bureau, Population Division 
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              Source: U.S. BLS, Current Unemployment Statistics 

Over-the Year Changes in Employment on Nonfarm Payrolls and Employment by Major Industry 
Sector
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Unemployment Rates for the Nation and Selected Areas
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General Operations

Budgetary Control 
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2019 – Turbine 5 Explosion:

2017 - Temporary Generators At Carrollton Frequency Changer, Drainage Pumping Station (DPS) 4, 
Citrus DPS, Dwyer DPS, Grant DPS, Maxent DPS, Oleander DPS, Elaine DPS, And SPS A And 
Temporary A/C Units At Power House #1 And Plant Frequency Changer - Requisition No. EE 17-0006:

2016 - Emergency Declaration At River Intakes:
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FINANCIAL SECTION 
 

Our team works around the clock to make sure we continue to provide essential services. 
Here in Central Control, our employees are responsible for the delivery of an adequate 
supply of board- generated electrical power, the continuous monitoring of the operational 
status of all electrical switchgear and the testing of related electrical feeders and 
equipment.  
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The Financial Reporting Entity: Omnibus—an amendment of GASB 
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*Note: Future payments are first applied toward interest accrued to-date since inception, resulting 
negative principal payments in year 2021. 
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Guide to Implementation of GASB Statement 68
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Benefit Changes: 

Changes in assumptions or other inputs for FY2019: 

Changes of Assumptions. 
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Of our 120 pumps, 51 run on an older frequency of electricity, 25 Hertz (Hz). We produce 
that power ourselves using steam turbine generators, frequency changers and Electro-
Motive Diesel (EMD) generators. In all, we need about 52 megawatts (MW) of power to 
fully run the drainage system. We can produce more than 80 MW, giving us vital 
redundancy in our power supply.  
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SUPPLEMENTAL SECTION 

 

The treated water at our two water plants is pumped through more than 1,610 miles of 
mains to more than 100,000 service connections. It is delivered to approximately 300,000 
people on the east bank of Orleans Parish and approximately 53,000 people on the west 
bank.  
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We thank you for your time and interest in our 2019 CAFR. We thank our customers. We 
thank our men and women who serve to fulfill our mission of providing safe drinking water 
to everyone in New Orleans; removing waste water for safe return to the environment; 
draining away storm water; providing water for fire protection; providing information 
about products and services; and doing all of this continuously at a reasonable cost to the 
community. 
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Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
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Government Auditing Standards



Written Policies and Procedures 

Budgeting

No exceptions noted.

Purchasing

No exceptions noted.

Disbursements

No exceptions noted.

Receipts/Collections

No exceptions noted.

Payroll/Personnel

No exceptions noted.

Contracting

No exceptions noted.

Credit Cards (and debit cards, fuel cards, P-Cards, if applicable)

No exceptions noted.



Travel and expense reimbursement

No exceptions noted.

Ethics

Exception identified: No written policies regarding (4) the requirement that all employees
including elected officials annually attest through signature verification that they have read the
Entity’s ethics policy.

Management’s response: The Board will update its written policies to include that employees
annually attest through signature verification that they have read the ethics policy.

Debt Service

No exceptions noted.

Disaster Recovery/Business Continuity

No exceptions noted. 

Board or Finance Committee 

Procedure was not performed due to no exceptions occurring for this procedure in the prior year
or the existence of mitigating internal controls as asserted by the entity.



Alternately, for those entities reporting on the non-profit
accounting model, observe that the minutes referenced or included financial activity relating to
public funds if those public funds comprised more than 10% of the entity’s collections during the
fiscal period.

Procedure was not performed due to no exceptions occurring for this procedure in the prior year
or the existence of mitigating internal controls as asserted by the entity.

Procedures outlined in c) were not performed due to no exceptions occurring for this procedure in
the prior year or the existence of mitigating internal controls as asserted by the entity.

Bank Reconciliations 

A listing of bank accounts was provided and included a total of 30 bank accounts. Management
identified the entity’s main operating account. No exceptions were noted as a result of performing this
procedure.

From the listing provided, we selected 5 bank accounts (1 main operating and 4 other) and obtained
the bank reconciliations for certain months, resulting in 5 bank reconciliations obtained and subjected
to the below procedures.

No exceptions noted.

No exceptions noted.



No exceptions noted. 

Collections

A listing of deposit sites was provided and included a total of 3 deposit sites. No exceptions were noted 
as a result of performing this procedure.  

From the listing provided, we selected the 3 deposit sites and performed the procedures below.  

A listing of collection locations for each deposit site selected in procedure #4 was provided and 
included a total of 5 collection locations. No exceptions were noted as a result of performing this 
procedure.

From the listings provided, we randomly selected one collection location for each deposit site. Review 
of the Entity’s written policies and procedures or inquiry with employee(s) regarding job duties was 
performed in order to perform the procedures below.    

No exceptions noted. 

No exceptions noted.

No exceptions noted. 



No exceptions noted. 

The Entity stated that all employees who have access to cash are bonded and/or covered under the 
Entity’s insurance policy. 

Alternately, the practitioner may use a source document other than bank statements when 
selecting the deposit dates for testing, such as a cash collection log, daily revenue report, receipt book, 
etc.

We selected two deposit dates for each of the 5 bank accounts selected in procedure #3. We obtained 
supporting documentation for each of the 10 deposits and performed the procedures below.  

No exceptions noted. 

No exceptions noted. 

No exceptions noted. 

For 2 of the 10 deposits selected for testing, deposits were made within 2 and 7 days of collection. 

Management’s response: Management is in agreement and will more closely adhere to its policies 
and procedures going forward.



No exceptions noted. 

Non-Payroll Disbursements (excluding card purchases/payments, travel reimbursements, and petty cash 
purchases) 

Procedure was not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity.  

Review of the Entity’s written policies and procedures or inquiry with employee(s) regarding job duties 
was performed in order to perform the procedures below.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  



Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

From each of the listing provided, we selected 5 disbursements and performed the procedures below.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Credit Cards/Debit Cards/Fuel Cards/P-Cards 

Management represented that the Entity does not have credit cards, debit cards, fuel cards, or P-cards, 
and as a result these procedures are not applicable. 

These procedures are not applicable to the Entity.

These procedures are not applicable to the Entity. 

These procedures are not applicable to the Entity. 



These procedures are not applicable to the Sewerage and Water Board.

Travel and Travel-Related Expense Reimbursements (excluding card transactions)

Procedure was not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity.  

From the listing provided, we randomly selected 5 reimbursements and performed the procedures 
below.

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  



Contracts

Alternately, the practitioner may use an equivalent selection source, such as an active vendor list.

Procedures were not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity. 

Procedures were not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity. 

Procedures were not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity. 

Procedures were not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity. 

Procedures were not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity. 

Payroll and Personnel 

Procedure was not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity.  



Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year 
or the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity.  

Procedure was not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity.  



Ethics

For 3 out of the 5 employees, evidence of employee/official completed one hour of ethics training 
during the fiscal period was unable to be obtained. 

Management’s response: Management is in agreement and will more closely adhere to its policiies 
and procedures in the future.

For all 5 employees/officials selected for our procedures, signature verification evidencing that the 
employee/official had read the Entity’s ethics policy during the fiscal period could not be obtained.  

Management’s response: Management is in agreement with the exceptions identified.
Acknowledgements of policies are currently kept on file by the department manager for their direct 
reports. PowerDMS has not been implemented yet for tracking of policy acknowledgements due to 
the COVID pandemic and coordination of training with all board employees. Management is 
working to get everyone trained on the PowerDMS software and signing capability prior to the end 
of the year for implementation next year. 

Debt Service 

Procedures were not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity. 

Procedures were not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity. 



Other 

Procedures were not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity. 

Procedures were not performed due to no exceptions occurring for this procedure in the prior year or 
the existence of mitigating internal controls as asserted by the entity. 


